Mastercard Platinum
Service Guidebook

% MasterCard Z2|0|} AH|A= Mastercard Z2|0|247H=(Platinum, Diamond,
World) 2| 2/0471| Mastercard®| MIZAPt S5O 2 XSk AH|ARILICE

X Mastercard Z2|0|2} MH|AS 0| 85HAIZ{H 0}|2F A| Mastercard Z2|0|2} 71=
TAUS LA, 3T FH=E HIASHALE ol FHE= AX[SHAOFRILICE

X HHEAL AMH|A QHEFE MEIHE FEEOF S 4E QHLIE DL S| L& =,
2 QL0 FIX| 982 7|EHFIE 0|81} T E AR M8IIE EEOF 3l

HE UL S Sot0] &I5t0] A7 HEZLICE

ShinhanCard



Mastercard Platinum &5 AJH|A QY

% g 2O M FHE= Mastercard Platinum S22 =4 EHHE AMH| AT} XISELICH

% Mastercard Z2|0|} AH| A= Mastercard Z2|0| 7= (Platinum, Diamond, World)
2| 20i|7| Mastercard®| MFAT SE22 HESSh= Mu|AILICEH

% MH|A RRI7E2 2024 18 125 20243 122 31 20| HSEH,
2025 M| A B A HZ0| HEH oFzkS QtLKsH E2|LE ZA| QLI
0242 £ 282 MH|A 08 T 018 75 0F0]| CHSHOY &HISEA7| HEZHLICE

X Mastercard Z2|0] AH| A0 CHEE THIE LIS, HEIIE X HEAY, AT &2
(www.mastercard.co.kr) — ‘DFAEIZIEZ2|0|UMH|A' S S8H 201 & 2 QAL|CE

% AJH|A 018 7|2+ 8! 018 Z242 MastercardAte] FAS MRELICH

X F8YE X M2 0|8 Hol= SELYAM, ZHOIX| AR S X2 E 83l 018 221
201 Z O gHFRLICE

=L+

AIRPORT : 3%t MH|A

QUH/AT B T2|0|2] O} MH|A 2Ol - LANE4
- DRAEIZIE T8 0o 2 HOIXIOIA] S3i 0foF 2 2T A 10% 29!

T UM MH|A Q1 - K-VAN
- ¥ 2R 5~10% 2ol

SHOLBY VIP AfHIA 201 - Zgol
- A 70001 2 B2 URAET, B A XIE BLOD B2 HATHIZ I 15% 22!

TRAVEL : Of% AMH|A

T MIA| =20j|2F 2Rl - Trip.com
- DIAEPIE T 0o 2 HOIXIS Sof 20 7E AC 9121 21| A| 2ol g
(T, ZX S9PHUSDR! ZL0)TH g4 2ol Mg
-29C 53T 20%, U3 5%
-TH S5 2H 8%, BB 2%, HEH|E| 5%
U= oH 51 27H0)|9F EQl - Rakuten Travel
+ ORAEPIE ©E 0 & HO|XIE Solf 2 & U = ZH| A gl &g
(T ZH| S9PHUSDR! ZR0HTH Hat 2ol X 8)
- 215 521 20%(|CH USD 50077kX| 2el)
- 12| 55 10%(ICi USD 3007tx| &el)
Q] HIE{FL &l - AVIS
+ I2|0|Y OFAEFIE TE ol m|Oo|X|0jlA X 22 ¥ Tgo|=
-85 53:35%
-9 55:20%
U AEPFH Q) - SHRIES}
+ LHEXIY Z|CH 45%, M= X2 AT 90% 22!
F M| £0f A4Z 20l - KKday(HE|H|E|SHE)
- D204 AC 2 ¥ 2N A| % LY £0f 5%, 2] £01 10% 2!
T AP S0] 4F ol - LU AEo]
Z2|0]g DRAEPIE B9l Ch 30008 S 2ol 2E(E 1)
F20{% - Oh Show
+ Oh Show AIO|EO|IN 2] 044 602 I X EIZY ZX| Al 1+1 M3
HIZE Of 5 - HIEER
+ T§7|X] 5% W HIEIFH10% 21 S CHavt oot EX
E2AQL0[T}0] Z9! - Qlo|= =B
- M ¢ T0|X|E Sl oll2f Al 2to]mo] EAIZE15% Eel

=

2

=



Mastercard Platinum &5 AJH|A QY

HOTEL : T8 AH|A

ELH gay_% F&B(’#%E) ol ZHAI BHO|
+ F&B5~15% / 244 5~50%

I F2 EGTH ANt ol
 5~15% &0l

o] EgvE Ol 2| XE EX

|H=2 X
- EYT DY RXE:10% 2O HF

Q

GOLF: ZZ MH|A

6fQ] 2= EH - TPC(0IR)
+ PGA 2|2 Qv+ 2|2 HR0| TPCSZRA 2t
(TPC ®E T Z4MIE] : 080-908-1075)
T2|0|QY STE 0|5 AH|A B0l - LANE4
+ OMAEFHE T8 0] & T|O]X|0j| A AJH|A 02k 2! 2K A| 10% &l
(012k22] 1 1670-1527)

NEE BT SH - HEESH

© HIREC| R STF0IM 21T Eol 6= HS(0F22l : 1566-7522)

ol

S m2toll 2 LB HIS

SHOPPING : &9 MH|A

HAE Sa YaH0I= BilE - MAMAIHAIH

£ 013 % 201 Ho| I 0| DIAEIIES AX| T MAMHTME DHME L2 Al
Y S8 HS (22Tt 1661-8778)

- 2E 58 2/22[Q A|TH20%

-9/ 55 221 At 15% / 2=2tR! 2Tl 20%

LIFE : 8 Mu|A

2|0/ XFSAE A0 MH|A - 74
+ ORAEFHE T8 0o ¢ TO|XIE Saf 0fof & DIAEFIE ZX| Al HE
(ZMIE] : 1544-3564)
-8t 55:30%
-39 55:20%
Z2|0|Y oY ME 0T S - LM Ex| 2=
+ HIIFE 2N Al 20% 2!
[EY 301238 £ - W Horseland
- SOF2IE 71S 1913 = 7| 0183 O A 10~15% &¢!
(B9Tzt: 031-585-4288)
-ClojoRRE X EE 55:15%

-1955:10%

% = MH|ASO| P XEA[TH 0|24 31 QOIAFS (www.mastercard.co.kr) —
‘DIAEFIEZ2|0|YMH|AS Solf ZQIT ~ QUELICE



——
Mastercard AMH| A2t 2H| HISEl= APPHE 54 MH|A

% 2t HHE QU SIE JEo)| Wt M 0183, HIZ R, HE AMH| A0 LIS 3 24X
HIS712t0] CHE 2= UELICE THEQI LIS CHIF 7ITHE JIE 48 58S
EZEB10] FA17| HEZLICE

X MHIA REV|2H2 2024 18 1URH 2024 128 31 K| HISE,

2025 M| A B A 20| HEE kS QHLIsH E2|LEFA| QLT
0f2{& 4= A2 2 MH|A 0|8 7 018 7Ks Of0]| ChsHO] ZHIstA|7] HEZHLICE

X MH|A 0|24 3l QoA S Mastercard =0 X|(www.Mastercard.co.kr)
— DIARFIEZE|0]GMH|A 0l 218l Z£A|7| HEZLICH

% Mastercard S8 AH| A9} 2| HISEhs AIPHIIE MEi MH| A0 TS OHLHZ,
Mastercard ZH|0|X| 2| QH{Q} CHE FL AP = ZH|0|X|(www.shinhancard.co.kr)
W HELYMO| QS Mo BiL|Ch

X FEYE L AH|A 018 Hojl= SEHYAM, S0|X] 4@ 52| X2 E Soi
0|8 £21& €91 ¥ O|ZHIFLICL

IIE HE B2 QU AUTE MEH FZ MH|A

I = o | o
Cube Platinum# 2 3Y(wey) |2y 33
Air Platinum# 2 3(zHEy) | ¢®22 233
Air1.5 Y3y (Esy) | 29| Y3y
AM A The Blossom | & 32|(THEY) | @129 | |33
Deep On Platinum+ 2 3(THED) | ¥ 23] 23y 308H
Globus 3Y(zesy) | 29| &3y
SOLEE 23Y(zesy) | 29| E3y
Edu Plan+ 2 33(zEsy) | o129 33
The Premium PET 2 3(zHEY) | 29 23y

ADIFHE ME HZ AHIA 018 X2

¢ T8 1 2-ZANFX|O| O S TA(LAH+UEO] 308Kl 014 HL HTFLICE
(RS7IE Olg AT T 0IAFI0=, o] OB HTI2 DY UK IIEOR 1)
(48 012 2% A2l Thy]
- EDPIETHE(RBAHIA), BIPIEHEGI=S)
-2 242, OIX} el {43

x A g g M A JZ
- Cube Platinum#7t= : tli'dhg 31210 22 FIEAE S5 2o AT LI
(G5 E+1He)e T 0183 B 049 2| 910 MH|AT HEELICH
X A g g A B KIS
- Air Platinum#, Air 1.5, 14| A[449}H The Blossom, Deep On Platinum+,
Globus, SOLE2HE, Edu Plan+, The Premium PET : Al 25 2219 A2
FIE AFBEE E2 T HH J[HHe] MH|ATHISEX] &L



Mastercard AMH| A9t 21H HISEl= MTHIE M5 AMqu]A

TEEOE MujA

X9 MH|A &Ho] T=
JWHZ|0{ETEME Holgewd
JHEQFEME 22X Z0ERY
JIHESIFEME HIAEIIAYME
LEYAMEM Y METETE

MNE LEHHHME N ESE MEEZAE
glaFo|ZwH Metletwd
H|2|0{E0| DX FE|HOIEHE NS AQATETH
F2|Opt TE FLEIPSIEPNE===taly

e TIHE D Of AHA -2 OHEF ML

o

20 ET R

g olguy
x| L ORON SOROPY WRTY 2
- EOJOI2Y A I ¥ FREN 43
T e E b CRLOLEEEE N
=

- V|2 MH|2 018 Jhs Off 2ol

MH|A 0|8 =

APITHE ME HIZ MHIA B e 2 F1E X3 S4B 2olsh FAI7| BRILICE
2919 J15}E0| HIF S T IIZYLIC

B, WHZIO{EMS 55| Z2 & 19 RS ELIC

201 91 J1531E P J|E0 2 Tl 1 A-e)iX|2| 0|2 (LA, BH)o|
302121 0142 H2 HBELICHEE?|C 0jgAHe 1Y olgAxio=,

shel OlgAHe Tie) Ux} J1EO R ey

(8 018 3% M2 Thy]
-EDPIETHEREA L), BIPIETHECI=E)
- 25 442, Of%, el 43

018 M ol

¢ 12 AR 2t MBIATE HIZEID, AR 274 44 A] #iz 0| Fx{2:30]
LRI

X U AN O NS E YRR H2) 0SS FoH LRt 2 l0] Diofo] Fxt X
21 MHIAZ HSILICEOWD2I0{E 2 AS(30,0002 O14Y)
2E219b4ZO0E#(25,0002014) B ZHE F45 HAI Al HZ)

¢ GA50| QAL FAILIAS HASHK| %2 F T T W2 Y %

oT =20
A QE0| RapE 4 QELIC

% 2|0t ZHO| AMH|AE 2024 97 1 UHE AIYFLICE

X HF = AP0l 2t M| A 018 THS01 5! 2YAIZH0| 2ok o~ UALICE

X AH|2 01 80] HPhel= B AR 0| 20| EO0|LE, LAIK 0|8 H[THe| B2
HFA | UEAR AYHE S A DX|IHEI RS E 2 U0| M| 0] Tof
0|87ts Of0f| Liisto] &HoIstA|7| BRI

% Mastercard Z2|0(Qf AMH|A0] CHPH XA LIS, HE7|E W HEAY,
QOJAFY 52 (www.mastercard.co.kr) — ‘THAEFFE 2| 0| MH|A'S S5

Solet 4 IgLILE



Mastercard AMH| 29} 2P RIS El= LTS A= Ab|A

SY2K] AfH|A

o 2k2 A
OlZHE{D| 2 BN 45 SH
QHSFIEHDE A7t0[51EH2X| OZHE{D| 2 BN 45 MH

5 BHT 45 3Y

QEsg2HNE OFE|L 2H2X] OIZE{D| 2 BN 45 BY
UEINSY ESCICIEE oN SHH GA EMTA 35
Yo=Hs 2710[5{H2t2 A SHH GA BT 25

o
re
N
JS
Wo
J
E
I
o

0! 2HRT| HAIS BAIS10! 5
201915710 x1|4;—%¢=g.wlé QlLick

201 QU IIEIIC P I|EOR T 1U~HUNK|O| 0|Z3AH(UAIZ, 20|
302H21 O} 22 HIZELICH@EHE 0lgAxie M ojg a0z,

3H9| OIS RIS DY) X} IIEOR hey

(48 012 3% X2l Thy]
- EDPIEOE(ERAEIA), BIPIEHECIES)
~24% 242, OX}, A2l {43

018 M QoA

SIS SY BSUHAI N HU712 018 7l of el % 830l e
232 40/ 0}, 073, 1217 7H=0] J|THE B2 00| 25 Eola} x| ORIk
201 Boj9|HE2 Efolo 22T 01 HBSIK LI

SUTH U A YERE T2 HELCE

2H2X| 18 20| B2 7Kl AfH|A 0[80| 0f24E 2 ULICL

2k OI%th 20l OFAEFIE 2H@X| MH|A HIAS(02-3272-3731)0l1A
Qi S 4 AUBLICHEYAIZE: E~Z, 09:00~18:00)

AH|A 0|20 MIPHE[= B ARHTIX| 0| JEI0|LE, YA O 8XTHe| B2
HIEH Ol LA APEHA 5 M IXIFE7Hs 2 4 U0] AH|A 0| Foj|
0 87+s O{20 CHoH0 &QIGEA| 7| HIZHLICH

Mastercard Z2|0] AH|A0] CHOH LMK LEE, HEJ|E X HEARY,
SOJAFEH 52 (www.mastercard.co.kr) — ‘TFAEIFIEZ2|0|YMH|A' S S|

Yorer £ YLiCt



Mastercard AMH| A9t 21H HISEl= MTHIE M5 AMqu]A

- H1Of24E{ DI Kot 15 £4] FAE ATI0E 0}
- QT QUIE K18 T They Xi2lol | e 2

R =834
- Xi QU2 B Bt 201 2} AN

=T

(EXH 27HAI B0 S5 2E)

i

(MI1E{O1L) - X[ Ol A| HES FHAZ AYO| RO 2 0f2t &

CoHTOoO o [ B
Trele Wi v SXHHQl
TAA0l|M LTS S0l MH|A 0|8 THs 01 2ol
(XI5} 35 A32729)

- K2 B AR Ol ¥ IR0 E B

HE

RI2OPHEIDIE X/t 175 M £7) ZXH 2y
xeca x|o]

ro———1d

- IIRHY QLIS K18 3 T X207 ey 2

x|
olxmer - A QI % BHi T B S, EXHHAX] 2E)
AHSY

(iREfDIE) - £| XHE Kot 15 S 2104 % D2 17142 0[5
oz |~ BHAOI BEOIS S6h Al 0l Ths ol 201 %
c ZxFA Bl

- X AN H T A O T RN WA

MH|A o] xA

(i

¢ 01 Y THIS Prolol ¢ 8 391 018 TKS LI,
¢ 291 2 JEIHE0) TS P4 B TIELICE
¢ T9 1 U~2IIX|| 0|2 BRI, B0 308Kl 014 22 HBELICE

=
(@SIE OlB AT T 01 AFI0=, o] O|ZHTI2 DY UK IIEOR 1)

T

ok

GECEELEEETY
- EOPIEEEEAHIA), BIPIEHEOIEE)
- 25 442, OI%, 2 343

0|8 H R

X M| A 018 Al AR Of[2F6OF S, i &0 2t P 0|8 I+5E = UELIC
(0llof BEZI17| H|10{4E{0|E : https:/valet hiparking.co.kr/main)

(012 BFZI17| M204Z4E{0]'E : https://valet.amanopark.co.kr/#/reservation_form)
MHIA I Sla-5 X 06HH Wl Ii HI80] B2 KakgLIch

FAQ3L 20 PERILICL

T 3¢ et APSo]| 2k MH|A 08 Jhs 02 3! 2HAIRH0] b 4= A& LICE
MHIA O 20| HPHel= B2 AP X[0] JZI0|LE, LA 0|8 X[ete] B2
MM ZEAR APY M S A IX|7FE7HsY 4= 0] AfH|A 0|8 Hof|
018 7ks O£20]| Listo] &QIskA| 7| HEZHLICH

¥ Mastercard Z2|0|f M| A0 CHEH A LI, HEVIE U HMEAY,

QoA 52 (www.mastercard.cokr) — ‘OIAEFIEZE|O|YMH|A' S S8l
OISt A Ol T},

L2 T Me



LA 1544-7000 COIA7)17tEE 1544-0303

FI=AN 1661-8599 MFCHZEAH|A 1661-2032
QECIOHME HIH 1688-7474 SR DMHIE] 1544-7100
S82HIX HUX|E eHH

X SBAHITE SBAHITEOE X 195 | 170) D12} o} SAE i AIA] Ciolol Mg H2tglony,
0493 ST LH82 S55] 0o}t = A2t | BIRILICH

N7 90| RAFD ZOOIONISHY L2, OIH(ED| B2) A 41 S) F 30| K9t E 4 ALk

3 F1C O[T 0[0] ABHERs BE A2 LN KoH ZHIU0) HLO{0{0F ELICH

JIE MK

X A2 HIZ T, BEA S YT YA U ofS 2G| HIZILICH

X QIHOIXFE 2 0|2, O|SHEY A2+ o 3%, ' 2 nF2|( 20%) OJLt"oflA HEELICk
T 9N Pl Aol oFEE2I7t el B9 oFgaals ofeiet 20| HEY

- LIS 2l FH| Al H2H 2P AE| AATIZHOHE) QoI B F2|

- SLOIXt B 2l Ik Al : 2l e AEO| SUeH B A|f7|7ke] ROIXt & 32|

-299] Z gy YArEHolgw T8 IMINEESR* B &2 32 X8

*Pha 20N Oif e W= 71 220 HI2Y 3 87|18 IHSBREI2WAUE 71F)
S0 Hish NEIIE ALZAO| A=Y HL, HotOl IS BHO| sttt UBLICH
JHAMBYH 62 S87{2Het AHE 20|20 LY 4 AUSLICH

LYIREUBIIE 0|8LF S UMY B2, ZRIL0| =2fidix] g2 2E H8IIE 0|8THZ-S WA
OIS 7Y 4 UASLICE

X OlM28YY 491E X|2024-C1a-10660(2024.09.02)

Q vsiIE



